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Quang Binh, ngayt1( thdngfnam 2018

QUYETDlNH
Ban hanh Quy dinh v~ vi~c lAyy ki~n phan h6i clla sinh vien tmo'c khi tat

nghi~p v~ chAt IU'Q'ngdao t:,\OClla Tru'o'ng Dl.li hQc Quang Blnh

Can CU Quy~t dinh s6 237/2006/QD-TTg ngay 24 thang 10 nam 2006 cua
Thu tu6ng Chinh phu vS vi~c thanh l~p Truong D:;tihQc Quang Binh;

Can cu Quy~t dinh s6 445/QD-DHQB ngay 01 thang 04 nam 2015 cua
Hi~u tru6ng Truang D:;tihQc Quang Binh ban hanh Quy ch~ t6 chuc va ho:;ttd9ng
cua Truong D:;tihQc Quang Binh;

Can cu Thong tu s6 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 clla
B9 truang B9 Giao dvc & Dao t:;tovS vi~c ban hanh Quy dinh vS kiSm dinh chat
luqng co So' giao dvc d:;tihQc;

Xet dS nghi clla Truang phong Dam bao chat luqng giao dvc,

QUYETDlNH:

Di~u 1. Ban hanh kern theo Quy~t dinh nay Quy dinh vS vi~c lay y ki~n
phan hili clla sinh vien truac khi t6t nghi~p vS chat luqng dao t:;toclla Truang D:;ti
hQcQuang Binh,

Di~u 2. Quy~t dinh nay co hi~u h,rc thi hanh kS tu ngay ky va thay th~ cho
Quy~t dinh s6 405/QD-DHQB ngay 23 thang 3 nam 2017 clla Hi~u tnrang
Truang D:;tihQc Quang Binh ban hanh Quy dinh vS vi~c lay y ki~n phan hili Clla
nguai hQc dii hoan thanh chuong trinh dao t:;tovS chat luqng dao t:;toCllaTruang
D:;tihQcQuang Binh,

Di~u 3. Truong phOng Dam bao chat luqng giao dvc, Truong cac dan vi
thu9C Truang D:;tihQc Quang Binh va ca nhan co lien quan chiu trach nhi~m thi
hanh Quy~t dinh nay.~

~

No'i ""{i!':
- Nhu £lieu 3;
- Ban Giilm hi~u;
- Luu: VT, £lBCLGD.W

PGS.TS. Hoang Duo'ng Hung



UBND TiNH QuANG BiNH
TRUONG D~IHQC QuANG BINH

CONG HOA xA HOI CHi! NGHiA VIJ):TNAM
DQc I~p- T,! do - H~nhphUc

QUYDlNH

V~vi~cI~yy ki~n phan h6i cua sinh vien trmyc khi tat nghi~p v~ eh~t )m}'ng
dao tl}o eua Tm(mg Dl}i hQe Quang Blnh

(Ban hanh kern thea Quyit djnh s6701IQD-DHQB ngaYCl6 thang Lf narn 2018
cua Hi?u tru:mzg TrU'l'mgD(Ji h9C Quang Binh)

ChU'O'ngI

QUY DlNH CHUNG

Di~u 1. Phl}m vi va dc3i tU'Q'ngap d\lng

1. Van ban nay quy dinh chi ti~t v~ mvc dieh, yeu du, quy trinh t6 chuc
th,!c hi~n va tritch nhi~m cua cac dan vi, ca nhan tham gia cong tac I~y y ki~n
phfm h6i cua sinh vien truac khi t6t nghi~p v~ ch~t lugng dao t~o cua Truang D~i
hQcQuang Binh.

2. D6i tugng lip d\ll1gcac quy dinh t~i van ban nay bao g6m cac dan vi va d.
nhan la cong chuc, vien chuc, nguai lao dQng va sinh vien thuQc th~m quy~n
quan Iy cua Truang D~i hQc Quang Binh.

Di~u 2. M\le dieh eua eong tae I~yy ki~n philn h6i

1. Giup Nha truang thu th~p thOng tin phan h6i cua sinh vien truac khi t6t
nghi~p v~ ch~t lugng dao t~o cua kh6a hQc; lam co sa d€ Nha truang di~u chinh,
sua d6i pM hgp nh~m nang cao ch~t lugng dao t~o.

2. Lam co sa dO:li~u phvc vv cong tac dam bao ch~t lugng cua Truang D\li
hQc Quang Binh, gop ph~n cai ti~n ch~t lugng dao t\lO va tt'rng buac hinh thanh
van bOa ch~t lugng ben trong Nha truang.

3. G6p ph~n th\fc hi~n Quy ch~ dan cM trong co sa giao dvc d~i hQc.

Di~u 3. Yeu eAu eua vi~e I~yy ki~n philn h6i

1. Sinh vien phai dugc thong tin d~y du, hi€u ro mvc dich, y nghTa cua cong
vi~c I~y y ki~n d€ ti@nhanh philn h6i thong tin theo dung yeu du cua Nha truang
nh~m d~t duqc m\lc tieu d~ ra.

2. Vi~c I~y y ki@nphan h6i phili co tinh khach quan; k@tqua xu ly thong tin
phan h6i. tt'r phia nguai hQc phai chinh xac, darn bao tin c~y, duqc Slr dVng dung
mvc dich va co thong bao cho cac dan vi, ca nhiin c6 lien qua~
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3. Sinh vien thvc hi~n phi'm h6i klulch quan, cong b~ng, trung thvc, vai tinh
th~n tv giac, dam bao truySn th5ng ton su trQng d\10va nhil'ng gia trj d\10duc, van
hoa t5t dyp Clladan tQc.

4. Sau khi co kSt qua, cac Khoa va BQman lien quan triSn khai phiin tich kSt
qua phan h6i d5i vai tUng chuang trinh dao t\10, danh gia, dS xw1t bi~n phap cv
thS, triSn khai diSu chinh nh~m nang cao ch&t lugng chuang trinh va hO\1tdQng
dao t\10.

5. Cac dan vj va ca nhiin lien quan dn ton tr9ng, co tinh th~n du thj vai cac
kSt qua phan h6i tu phia nguoi hQc, co trach nhi~m gial trinh va dua ra kS hO\1ch
hanh dQng dS cal tiSn ch&tlugng clla hO\1tdQng dao t\10dva tren kSt qua phan h6i.

6. Cong tac I&yy kiSn phan h6i dugc thvc hi~n h~ng nam, ngay sau thai
diSm sinh vien dii hoan thanh chuang trinh dao t\10.

7. H6 sa khao sat dugc luu tru theo quy djnh dS phvc vv cho cac hO\1tdQng
dam bao ch&t lugng giao dvc CllaNha truong.

Chu'o'ng II

NOI DUNG, QUY TRINH THTfC HIJtN

Di~u 4. Ni}i dung I~yy ki~n phan h6i

I, Phan h6i vS chu:1n d~u ra, mvc tieu dao t\10va chuang trinh dilOt\10.

2. Phan h6i vS muc dQdap ung cac h~n th(rc va ky nang c~n thiSt.

3, Phan h6i vS ch&tlugng cac hO\1tdQng d\1yva hQC.

4, Phan h6i vS muc dQdap ung clla CO" sa v~t ch&t,trang thiSt bi, hQc li~u.

5, Phan h6i vS muc dQ dap ung ClladQi ngil giang d\1yva dQi ngillam c6ng
tac phvc vv sinh vien,

6, Phan h6i vS ch&tlugng phvc vv va cac djch vv h6 trg hQc thu~t.

7, Phan h6i vS muc dQdap ung clla moi truong hQc thu~t.

8. Cac y kiSn dong gop khac nh~m nang cao ch&tlugng dao t\10.

Di~u 5. Dai tU'Q'ng,cong C\}, hinh thu'c I~yy ki~n

1. D5i tugng khilO sat: Sinh vien Truong D\1ihQc Quang Binh dii hoan thanh
chuang trinh dao t\10clla Nha truong.

2. Cong cv khao sat: SU dVng bang hOi vai cac cau hoi co nQi dung pM hgp
vai yeu du t\1iDiSu 4 clla Quy djnh nay.

3. Hinh thlrc khao sat: Khao sat b~ng hinh thlrc phat phiSu trvc tiSp ho~c su
dVngm\1ng internet dS khao sat trvc tuyS~ ~

..:..:----
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DiSu 6. Quy trinh ta chu'c lfiy y ki~n

1. PhOng Dam bao chfrt luqng giao dvc xay dVng kS ho~ch lfry y kiSn sinh
vien truac !<hi t&t nghi~p vS chfrt luqng oao t~o clla Truo'ng D~i hQc Quang Binh;
Tham m,uu tha,nh I?p Ban chi o~o va cac t6 giup vi~c, hoan thi~n m~u phiSu, in frn
va chuyen phieu cho van phOng cac !<hoa theo oung kS ho~ch oil pM duy~t.

2. Giang vien cM nhi~m (o&i vai h~ chfnh quy) va viln phOng !<hoa Giao dl,lc
thucmg xuyen (d&i vai h~ VL VH) t6 chlrc phat phiSu, thu phiSu va ki€m phiSu
theo kS ho~ch duqc ban hanh hang nam; nh?p du li~u phan h6i clla tung chuang
trinh dilD t~o VaG cong cv th&ng ke, xu Iy theo m~u hu'ang d~n (file Xl!' Iy ouqc
thiSt kS s~n tren ung dVng Microsoft Excel); chuy€n phiSu oil !<hao sat va file du
li~u cho van phOng !<hoa.

3. Van phOng !<hoa tiSn hanh ki€m t1'a, 1'asoat, t?P hQ'P va chuy€n file du li~u
cho Truang B(l mon, Truang khoa, Phong Dam bao chfrt IUQ'l1ggiao dl,lc; 06ng
thOi chuy€n phiSu oil !<hao sat vS PhOng Dam bao chfrt luqng giao dl,lc.

4. Truang b(l mon I?p bao cao phan tich kSt qua phan h6i clla sinh vien
truac !<hi t&t nghi~p vS chfrt luqng oao t~o clla tung chuang trinh oao t~o cv th€
theo m~u huang d~n (m~u oinh kern) va chuy€n cho T1'll'ang khoa,

5. Khoa t6ng hqp kSt qua phan h6i clla sinh vien truac!<hi t&t nghi~p vS chfrt
luqng oao t~o clla Nha truang va dS xufrt kS ho~ch hanh d(lng cai tiSn chfrt luqng
dva tren kSt qua !<hao sat.

6. Phong Dam bao chfrt luqng giao dvc t?P hqp cac bao cao, kiSn nghi clla
KhoalB(l mon trinh Hi~u truang pM duy~t kS ho~ch hanh d(lng cho toan Twang.

7. Tren CO' sa cac kiSn nghi va kS ho~ch hanh o(lng ouqc Hi~u truo'ng pM
duy~t, Khoa, B(l mon ph&i hqp vai cac oan vi lien quan t6 chtrc diSu chinh
chuang trinh va cac ho~t o(lng oao t~o nh~m cai tiSn chfrt luqng; h~ng nam co
t6ng hqp, dauh gia, bao cao kSt qua t1wc hi~n cho Nha truang qua Phong Dam
bao chfrt luqng giao dvc.

8. PhOng Dam bao chfrt luqng giao dvc t6 chll'c cac ho~t d(lng ki€m tra, oanh
gia vi~c diSu chinh chuang trinh oao t~o theo dinh kyo

Chu'o'ngIII

TO cnuc THVC HIJ!:N
DiSu 7. Tnich nhi~m cua do'nvi, Cll nhan lien quan
1. Phong Diim bao chiit IU'()'J1g giao dflC

a) Thvc hi~n Khoan 1, Khoan 6, Khoan 8 DiSu 6 clla Quy ojnh nay;

b) Xay dvng va phat tri€n cong Cl,lkhao sat, cong cv t6ng hqp va phiin tich
du Ii~u khao sat d€ cung cfrp cho cac oan vj thV'c hi~n Ifry y kiSn~ /.
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c),HU,ang,d~n cac ca nMn va dan vi lien quan thvc hi~n pMn tich, bao cao
phan hoi ve chat luqng tung nganh dao t(10C\lthS theo m~u;

d) Don dbc, theo doi, giam sat viec thuc hien clla cac dan vi theo kS hoach'~ , . '. .' . ,
tong hqp, baa cao ket qua cho Ban Giam hi~u NM twang.

2. Cac Khoa, B~ mon

a) Thvc hi~n Khoan 2, Khoan 3, Khoan 4, Khoan 5, Khoan 7 DiSu 6 clla
Quy dinh nay;

~) Sl'r d\lng kSt qua phan h6i lam din cu dS thvc hi~n cai tiSn chuang trinh
va chat luqng dao t(10clla cac nganh do Khoa va B9 man ph\! trach;

c) Phbi hqp vai cac dan vj lien quan dS triSn khai th\!'c hi~n cai tiSn chAt
luqng dao t(1OCllacac nganh do Khoa va B9 man phIl trach.

3. PhOng Dao tflo

a) Cung cApsb luqng sinh vien nihn cubi theo ttrng chuO'ng trinh dao t(10cho
PhOng Dam bao chAt luqng giao d\!c khi co kS hO(1chlAyy kiSn;

b) Sl'rdl,lngkSt qua phan h6i nhu la m9t din Cll'dS t6 chuc cac cong tac diSu
chinh, phit triSn chuang trinh dao t(10va cai tiSn chAt luqng hO(1td9ng dao t(1O
trong Nha truang;

c) Phbi hqp vai Khoa, B9 man va cac dan vj lien quan d€ thvc hi~n cac kS
hO(1chhanh d9ng cai tiSn chAt luqng hO(1td9ng dao t(1Oclla cac nganh C\!th€ dva
tren kSt qua phfm h6i.

4. Trung tam H(Jc lifU, Phimg Quim trj

T(1odiSu ki~n thu~n lqi cho nguai hQc su dl,lng may tfnh co kSt n5i m(1ng
Internet trong thai gian lAyy kiSn.

5. Phimg TiJ chu'c - Himh cft{nh

Cung cAp danh sach giang vien cM nhi~m clla tu'ng lap sinh vien nam cu5i
cho PhOng Dam bao chAt luqng giao d\lc lchi co kS hO(1chlAyy kiSn.

6. Phong Ki hOflCh - Tai chfnh
Dam bao ngu6n kinh phi, van phOng ph~m cho hO(1td9ng lAy y kiSn phan

h6i clla sinh vien truac khi t5t nghi~p vS chuung trinh dao t(10duqc tri€n khai
dung kS hO(1chhang nam.

7.B~ ph {in Quan trj m(lIlg

a) Ph5i hqp vai Phong Dam bao chAt luqng giao dl,lc dS triSn khai th\!'c hi~n
khao sat trvc tuySn lAy y kiSn phi'm h6i clla sinh vien truac khi t5t nghi~p vS
chuang trinh dao t(10;

b) Dam bao kSt nbi m(1ng Internet va cac vAn dS ky thu~t dS t(1OdiSu ki~n
thuan lai cho nguai hQc trong qua trinh th\I'Chi~n khao sat trvc tuySnoy ... . ~
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8. Trtrifng khoa

a) Quan tri~t mvc dich, yeu c&uva cae nQi dung, quy djnh cua eong tac phan
hili d~n Tmong bQ mon, giang vien lam eong tac ehli nhi~m, van phong khaa va
sinh vien tham gia cong tac phan hili;

b) T5 chuc th\l'c hi~n Khaan 2, Khaan 3, Khaan 4, Khaan 5, Khaan 7 Di~u 6
cua Quy djnh nay;

c) Baa caa NM tmang k~t qua l~y y ki~n phan hili cua sinh vien tmae khi
t6t nghi~p v~ ch~t IUQ11gdaa t(la cua tung chuang trlnh daa t(la ClJ th~;

d) Chi d(la dan vj th\l'c hi~n cae bi~n phap va k~ ha(leh Mnh dQng d~ eM ti~n
ch~t IUQ11gd\l'a tren k~t qua phan hili.

9. Tru'ifng b{jmon

a) Philn tich kSt qua phan hili cua sinh vien tmac khi t6t nghi~p v~ eh~t
lugng daa t(la cua tung chuang trlnh daa t(la cv th~ va baa cia Tm6'ng khaa thea
m~uhuang d~n;

b) 8u dVng k~t qua phan hili la mQt trong nhfrng can cu d~ tri~n khai thl.fe
hi~n cai ti~n chuang trinh daa t(la va nang caa ch~t lugng daa t\la 6' bQmono

10. Giang vien lam eong Ide ehii nhi~m va van phong khoa GDTX

a) Lam r5 mvc dich, yeu e&ueua cong tac phan hili eha t~t ca eac d6i tugng
sinh vien tmac khi t6t nghi~p th\l'c hi~n cong tae phan hili ngay tnrae thai di~m
tri~n khai l~y y kiSn;

b) Th\l'c hi~n phit phiSu, thu phiSu, ki~m tra tinh hgp l~ eua phi~u, danh s6
thlr tv tren phiSu, nh~p dfr li~u phan hili eua tung chuang trinh daa t\la vaa eong
ev th6ng ke, xu ly thea m~u huang d~n, ehuy~n file va phi~u sau khi khaa sit eha
van phong khaa.

c) Rieng van phong khaa GDTX thl,l'chi~n eong vi~e nhu giang vien ehli
nhi~m, quy djnh t(li Di~m a va b cua Khaan nay.

11. Viin phong khoa

a) Nh~n phiSu tu Phong Dam baa eh~t lugng giaa dvc va ehuy~n phi~u eha
giang vien lam cong tac cM nhi~m;

b) Nh~n file dfr li~u tu giang vien chu nhi~m/van phOng khaa GDTX va
chuy~n cha Tm&ng bQ mon, Tm6'ng don vj va PhOng Dam baa ch~t lugng giaa
dvc qua email cong vv (Web mail); nMn phi~u dil khaa sat ttl' giang vien cM
nhi~m!van phong khaa GDTX va chuy~n cha Phong Dam baa ch~t lugng giaa
dvc; luu trfr cac dfr li~u phan hili, cac baa caa philn tich eua Khaa/BQ man thea
quydjnh~
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12. Sinh vien tru'uc khi tiJt I1ghi?p

a) Th1Jchi~n quySn d6ng thai la nghTaV\!trong vi~c tra lai phan h6i vS ch~t
luqng dao t~o cua Nha truang truac khi t6t nghi~p;

b) Th1Jchi~n vi~c tra lai phan h6i m('>tcach trung t11\l'c,khach quan va gop y
co trach nhi~m nh~m gop ph~n nang cao ch~t luqng dao t~o cua Nha truang.

Di~u 8. Cong tac bao m~t va hl'U tru' dfr li~u, k~t qua khao sat

1. Cong tac bao m~t: Cac ca nhan, b('>ph~n va dan vi duqc phan c6ng thllc
hi~n bao m~t thong tin lien quan dSn dfr li~u va kSt qua khao sat trong ph<:tmvi
ph\! trach; chi duqc phep cung cap thong tin va bao cao dung yeu duo

2. Luu trfr dfr li~u, kSt qua khao sat: Cac dfr li~u khao sat, cac bao cao va kSt
qua khao sat cua tung chuang trlnh dao t<:toC\!thS duqc luu tril t<:tiPhong Dam
bao chit luqng giao d\!c, Khoa/ B('>mon quan Iy chuang trlnh dao t<:to.

Di~u 9. Di~u khoan thi hanh

1. Cac dan vi va ca nhan lien quan co trach nhi~m th\!'c hi~n vi~c I~y y kiSn
phan h6i cua sinh vien truac khi t6t nghi~p vS chuang trinh dao t<:totheo guy dinh
nay kS tu ngay kyo

2. Cac truang hqp vi ph~m thu('>cph~m vi guy djnh t<:tivan ban nay hoi,icquy
dinh cua phap lu~t co lien quan se bj xem xet xu Iy tuy theo mll'Cd('>vi ph<:tm.

3. Trong qua trlnh th1JChi~n, nSu co vuang m~c, cac dan vi, ca nhan phan
anh v~ Nha truang (qua PhOng Dam bao ch~t luqng giao d\lC) dS kip thai su'a d6i,
b5 sung, hoan thi~~

~
HIED TRU'6NG

PGS.TS. Hoang Du'o'ng Hung
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MAD

KHOA '" .
BO MON .

CONG HOA XA HOI cnv NGHIA VIl):T NAM
DQc Hlp - Ttl. do - Hanh phuc

S6: Quang Binh, ngay thang nam

BAo cAo PHANTicH
K~t qua p~an ~&i cua sinh vien tnro'c I,hi tat nghi~p

ve chat Im.rug dao tl,lO(nam 20xx)

Ten chu'o'ng trinh dao tl,lO .

Trinh dQ .
1. Tang quan v~ tinh hinh va sa \m;rug sinh vien phan h&i

Nh(m xet chung vi tinh hinh, s6 fU'I,Jngsinh vien phim h6i, tfnh kh6.ch quan,
chjnh xac hogc mu'c 1'19tin cqy cua so li?u thu i1/.f!,J'c.Trong 1'10c~n Ii?t ke chi ro:
So IU'I,Jngs{nh vien hor1l1thrmh chu'ong trinh la: ... sinh vien; So IU'!,Jngsinh vien
tra lo'!phieu khao sat la: ... sinh vien.
2. K~t qua phan hBi theo cac tieu chi di'i thi~t k~

2.1 Mirc ill) hid long cua ngmJi hf)c
- Chi ro s6 li?u vi tY I? tieu chi i1{Jtva khong i1{Jtqua krit qua khdo sat cua

n anh i1ao t{JO theo ban sau:
K~t ua danh ia theo tieu chi Chi chu

Tieu chi khang d\lt

(In a(lln la a' mirc baa ar;5ng:"J(B")
5;6;9;20;2118,55

TC khan d\lt K

. 81,522

TC d\lt D

S6 hxgn

- NMn xet chung vi tY I? tieu chi i1{Jt/khong i1{Jtva mitc a9 hai long clla
ngU'<7ihI,Jci16ivai cac tieu chi i1u'I,J'cthirit kris3n

- Nhqn xet vi cac tieu chi i1{Jtva i1dxudt cac bi?n phdp cai tirin, nang cao
chdt IU'(lng(co thd nhqn xet i16ivo'i tung tieu chi C'ljthri)

- Nhqn xet i16i vo'! tung tieu chi chu'a i1{Jtva i1dxudt bi?/1ph6.p khilc ph'ljc
(chi ro nhiing vi?c c6n fam, thili gian tririn khai, i16i tU'I,Jngth~rchi?n i16i vo'i hlng
tieu chi chua i1{JtC'ljthe)
2.2 Mu-c ill) kiin thu-c va kji nang can thi€t cho nghi nghi?p ciia nguv'i hf)c

- Chi ro s6 Ii?u vi tY I? ngU'o'ihI,Jcco i1/.rl,J'ckiin thirc va kY nang cdn thdt
cho n hd n hi? khi hoem thanh chU'on trinh theo ban sau:

Ty I~ (%) SV tra Iiri mu'c dQ dap u'ng ki~n thu'c va ky nang cfln thi~t cho cong vi~c

Dii hgc dtrqc Chi hgc duqc I11Qt h~n Kh6na hgc duqc
55 37,5 7,5
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_N~ijn xet chung v~ tY I? ngu'(3'ih9C co a~wc kiin tMec va kfJming c6n thiit
cho nghe nghi?p khi hoan thanh chu'Ong trinh

_~~ xuat cac bi?n phap kh5c phlfC hogc cai tiin nhiin! nang cao mu'c a(Jdap
ung kiel} thuc va kfJ nang cho ngu'(3'ih9C (nhfmg vi?c can lam, thili gian trien
khai, aoi tU(J'ngthlfc hi?n)
3. Cae k~tqua phan hBi khae

N'"d h' h~'- 91 unf! VI an 01

TT . Noi dun!! J)han hBi Sa (no'n!!

1
2

3

.. ,

ThcJ'i ianNoi dun tri~n khaiTT
1

2

3

_Nhijn xet, gild thich d6i vo'i tung n(Jidung phlm h6i
_Phdn tich cac giCiiphap kh5c phlfC va kiin nghi a6i vo'i tz'mgn(Jidung phan

h6i Clfthd cua sinh vzen
4. K~ hoaeh h:mh dQng ella Khoa/Bo mon (chi ro nhfmg vi?c c6n lam, thai

? .,' , -,

giarz trzen khai, aoi tu'(Yngthlf'Chi~n aoi vo'i tung !iI~uchi va tz'mg y kien Clf the
nhiim da un cac eu cau han hOi tu' sinh vien doi vo'i chunn trinh aao t(;10

5. ¥-i~nnghi v6'i cae dO'n vi, lien quan (chI, ro nhung v(?c c6n lam, thili gian
trien khai, aon vi thlf'Chi?n ae aap ung yeu cau tu'phan hoi cua sinh vien aoi vo'i
chu'Onf!trinh aao t(;1O)

TT NQi dung tri~n khai
BO'I1vii ca nhan Thcri gian

ohu traeh

1

2

3

.. ,

TRUONGKHOA TRU'ONG BQ MON
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